
Good afternoon 

As a long time (client,player) 

 i want to report a display of bad engagement and unreasonable behavior from a moderator at 

the discord that Keen Software House promote. 

The warn that was made and the approach of this moderator was nothing but a display of bad 

attitude and abuse of power.  

By answering and adding a comment to a previous message I have used a common tag of 

discord “@everyone” I didn’t made any notification or did any spam at said discord (and I was 

aware of this. By using this tag that would not happen), I used the tag because in the chat the 

color would be more visible and grab more attention. 

Attention to a bug report, a improvement that must be made in the game in order for players 

have a better experience in the game.  

 The moderator in question just stood from a position that this was a bad practice, I would like 

to know what kind of bad practice that is, since the Platform Discord have rules and roles to 

prevent this “bad practices”. Some moderators have a lack of knowledge and preparation to 

this kind of “contact with the client”, and this is not the first time I have seen this display of 

behavior from moderators (not all hopefully).  

 

 

 

 

Discord Public Invite Link: https://discord.gg/VRehtqxn  

Moderator:  

Discord name at the channel: Sapphire#0616 

Image from profile bellow: 

https://discord.gg/VRehtqxn


 

Print screen from the chat: 

 

 



 

 

I Look forward for an answer to this situation.  

Cumpliments. 

 

 


